
 
 
 

Position Title:        Resident Assistant 

Place of Work:      On campus student housing 

Supervised by:       Assistant Directors or Hall Directors in area where RA is assigned 

 

Function:               The RA is tasked with promoting and maintaining a positive residence hall living   

environment that is conducive to academic achievement, personal growth, and respect for 

the rights of all residents. They are key student leaders who are mentors and resources for 

the residents in their buildings. By serving in the roles of peer counselor, advisor, role 

model, programmer, and administrator, the RA facilitates the personal, social, and academic 

development of residents. 

Qualifications:       Good academic standing with a minimum GPA of 2.5 

                                Must be a full time Mercyhurst University student 

  Must be in good conduct standing with the University 

  Demonstrate a willingness to complete other tasks requested/assigned 

    

Leadership Responsibilities and Expectations 
Community Development 

 Build connections between residents while elevating the intellectual climate of the residential community using 

various techniques. 

 Create a positive and welcoming environment that promotes respect and inclusion for all students. 

 Identify your residents and know where they live within the first few weeks of the semester. 

 Maintain visibility within resident’s halls and be approachable. 

 Be knowledgeable of the university and departmental policies and procedures; help residents to understand and 

follow the policies. 

 Effectively inform students of campus events, programs and resources; encourage students to take advantage of 

them. 

 Serve as mediator for roommate/resident conflicts by seeking respectful and positive outcomes. Aim to find the 

best solution for all parties involved. 
 

Duty Responsibilities 

 Participate in “on-call” duty rotation. During “on-call” rotation make rounds and be ready to assist residents when 

needed. Ensure you have the needed tools while on duty such as pen, notebook, flashlight etc. 

o Freshman RAs are generally on duty two nights a week and six weekends a semester. 

o Upperclassman RAs are generally on duty once during the weekday and about six weekends per semester. 

o Duty hours are 9:00pm to 7:00am. RAs are expected to remain in their areas except when doing rounds or 

responding to an emergency. 

 Be on time for duty check-in and duty rounds. 

 

Operations Responsibilities 

 Respond and report behavior that is inappropriate, discriminatory, harassing in nature (racial, ethnic, religious, 

gender or sexual identity) to a supervisor in a timely manner. 

 Submit incident reports 24 hours after the incident occurs. 
 

 



Residential Education 

 Organize and execute social, recreational, and educational programs within the realm of the mission, vision, and 

core values of the university. 

 Market events/programs through the use of bulletin boards, flyers, meetings, daily contact etc. 

 Complete and submit a program proposal before each program and program evaluation at the end. Additionally, 

submit programming receipts to supervisor within 24 hours of purchase. 

 Assist residents in establishing and maintaining community expectations and in accepting responsibility for 

group/individual issues. 

 

Training/Development 

 Attend all mandatory RA training sessions. 

 First year RA’s attend RA classes in the late Fall. 

 Required to attend one in service per semester. To be determined by supervisor. 

 

Administrative 

 Assist with the process important to the effective operations of the department. These include, but are not limited 

to, RCRs, move-in, move-out, occupancy checks, maintenance requests, and room selection processes. 

 Fulfill administrative responsibilities in a timely manner. 

 Participate in weekly staff meetings, performance evaluations, meetings with supervisor, and all area meetings. 

 Assist your supervisor with building inspections. 

 Be present and assist with opening in August and closing in May; break periods. 

 

Compensation and Housing 

 Living accommodations are a condition of employment; single room provided when available. 

 The Lite Dinner meal plan provided for freshmen area Resident Assistants. 

 Upperclassman and Sophomore RA’s receive a stipend of $250 a semester. 

 

Accountability/ Duration of Appointment 

 Appointment spans one academic year. Rehiring is contingent upon satisfactory performance and successful 

completion of the rehire process. 

 Failure to meet conditions of the appointment may result in removal of the RA title and forfeiting the room 

assignment. This includes, improper use of the master key, breaking university policy, failing to maintain the 

GPA requirement, endangering the safety and well-being of residents, failing the met on-call expectations, etc. 

 

 

*Compensation may be subject to changes based on staffing needs and responsibility break down. Staff will be notified if changes 

prior to signing a formal contract. 


